
MTC OPTICS PRODUCT RETURN FORM
Before returning a product to MTC Optics please send details of the product and fault to

support@mtcoptics.com

If we request you to return the product we will
issue an RMA number.
Please complete this form in full and send with
your product to

MTC Optics

Unit 3 Raleigh Hall Industrial Estate

Eccleshall

Staffordshire

ST21 6JL

Return Merchandise Number (Please also include the RMA number on the packaging or shipping label.)

Name

Phone Number Email

Return Postal Address

Model Name and Code

Date Purchased

Where Purchased

Details of problem

Proof of purchase (required for Warranty claims) Receipt enclosed / Emailed /

mailto:support@mtcoptics.com
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